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[bookmark: _Toc227842470]Before Blue – Worker Mental Health Coaching – Communications Templates
The communications templates below have been created to help you promote Before Blue – Worker Mental Health Coaching to your employees.
You can copy and paste the templates into your internal communication channels, such as: 
· Email
· Intranet
· Internal newsletters
· Business or staff communication platforms

Before sharing these templates, please note that Before Blue – Worker Mental Health Coaching has specific eligibility requirements.
· The program is available to eligible Victorian employees only, aged 18+.
· It is not available to employees with an active WorkSafe claim for a mental injury.
· Eligibility is confirmed directly by Beyond Blue via a short online form, referenced in the templates.
· If you are sharing these communications broadly, be mindful that some employees may not meet the eligibility criteria due to their location or claim status.

To support participation and positive outcomes, we recommend the following:
· Emphasise that the program is free, confidential and independent from the workplace
· It’s suitable for everyday work or life challenges
· Do not communicate that there are “limited places available”, as this can discourage people from accessing the service.
· Avoid singling out individual employees you believe may be suitable for Before Blue as it may increase stigma or reduce engagement.

Using the templates
To support your communications, we recommend downloading and attaching an email banner from the Digital Assets section of the stakeholder pack page. Optional posters and flyers are also available via the Print assets section.
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Subject: Free, confidential mental health coaching now available
We wanted to let you know that Before Blue – Worker Mental Health Coaching is now available to our Victorian based employees supported by WorkSafe Victoria’s Return to Work Innovations program.
What is it?
Before Blue is a free, confidential mental health coaching program delivered independently by Beyond Blue. It provides early support to manage life and work stress before it snowballs. No GP referral is required.
What you can expect:
· A multi‑week program with the same dedicated coach
· Up to eight sessions, available via phone or video call, Monday to Friday, 8am–8pm (AEST)
· Simple, practical strategies to help build resilience and coping skills
· Personalised and confidential support, managed directly between you and Beyond Blue; nothing about your participation or sessions is shared with us

Before Blue has supported many workers to feel more grounded, supported, and better equipped to manage everyday pressures.
If you’d like to learn more or get started (including a quick eligibility check), visit: https://www.beyondblue.org.au/vic-workers
We hope you’ll make use of this opportunity whenever it feels right for you.
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Subject: Free, confidential mental health coaching now available
If you’ve been feeling stressed, overwhelmed, or under pressure lately, Before Blue – Worker Mental Health Coaching may be helpful.
Before Blue is a free and confidential mental health coaching program, available to our Victorian-based employees, delivered independently by Beyond Blue. Support is managed directly between you and Beyond Blue, and nothing about your participation or sessions is shared with us. 
You can access the program, which includes up to 8 sessions with a dedicated coach, delivered via phone or video call at times that fit around work and life. Coaching focuses on practical support for everyday challenges such as work pressure, burnout, relationship concerns, or health worries. No GP or manager referral is required.
The program is the result of more than 10 years of research and real-world application and is designed to support people experiencing a wide range of life challenges, including work, relationships, and financial pressures.
If you’d like to learn more or get started (including a quick eligibility check), visit: https://beyondblue.org.au/vic-workers
This support is available whenever it feels right for you.
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